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A Study on the Innovation of Service Quality for Local
Cuisine Restaurants in Non-Metropolitan Areas -A Case
Study of A

Abstract

The operation of Local cuisine restaurants plays an important role on increasing the
opportunity of the local sightseeing, leisure, culture, and industry development, but it has
been challenge in service quality. In this study, the case study focus on service quality of local
cuisine restaurants in non-metropolitan areas and the innovation of service strategies in
practice. The survey was conducted and the data were collected by the questionnaire. The
descriptive statistics, cross-analysis, t -test, Chi-square test, analysis of variance, multiple-
regression methods were used for data processing. The results present that the employees of
the local cuisine restaurant sometimes fail to deliver better customer empathy in the
non-metropolitan areas. Further, the crucial factors affecting the perception and the
satisfaction of service quality for the customers are empathy, reliability, and assurance. The
contribution of this study is finding out the key factors affecting the satisfaction of service
quality of local cuisine restaurants in non-metropolitan areas and providing with the useful

information for the restaurants in the industry.

KEYWORDS: NON-METROPOLITAN AREAS, RESTAURANTS, LOCAL CUISINE,
SERVICE QUALITY, AND SERVICE INNOVATION
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237 & 3.31 12(4%)  35(11%) 120(40%) 117(39%) 18(6%)
SEEERALBEAE 342 1(1%) 18(6%) 148(49%) 121(40%) 13(4%)
AR B R 3.32 2(1%)  32(11%) 149(49%) 103(34%) 15(5%)
5.4 £PER 3.69 2(1%) 3(1%) 107(35%) 165(55%) 25(8%)
6.3 &2 R sy 353 3(1%) 9(3%) 131(44%) 139(46%) 17(6%)
FHELR 3.58 2(1%) 12(4%) 114(38%) 158(52%) 16(5%)

-334-



) 2010
LBl A K H AR S
Xt~ BISREMESR - Bl - ERERS

8

22 MERRARABLEAATHARAFEIF 2T 2L 4
] =l T R
IR the: & AR j;); fie ¥748 B REE A B
Boo o B
HELL®EF
e ¥ "
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ok £ 7p<0.05
23 PV ARELTTH LI AR &
F Fe B cE

éff%i —— PR R 25 T 2-5% 68 (5)r thest
SRS = 1 8 3 28315

P 0.3 2.7 1.0
F i :'Kﬁit 5 ) 14 16*

A 1.7 4.7 5.3
Hi = ¥ 43 58 19
B 14.3 19.3 6.3
L B 34 66 16

T oA 11.3 22.0 53
?LV# K /5 f, =X ﬁi: 3 7 7
B 1.0 23 23

zx 1 "p<0.001 ; Tp<0.01 ; "p<0.05

14 BESERIVRL AL A

B Bt . | BAE | FER
P 7 B B e P 7 2
) #2 Fly o | ™ |3 a|pn g0t
PR TS ~ 0 1 0 0 0 2 |35.988
T oA 0.0 0.3 0.0 0.0 0.0 0.7
LR = #c 2 3 0 2 5 1
T A 0.7 1.0 0.0 | 07 | 17 0.3
i = #ix 24 17 28 19 7 45
T oA 8.4 5.9 9.8 6.6 2.4 15.7
R = e 18 10 32 16 9 31
T oA 6.3 3.5 11.1 5.6 3.1 10.8
O R = #c 4 3 2 3 1 2
oA 1.4 1.0 0.7 1.0 0.3 0.7

zx 1 ""p<0.001 ; Tp<0.01 ; "p<0.05
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T 4.8 1.4 1.7 1.4
#i = # 51 30 12 26
T 17.6 10.3 4.1 9.0
N = #ic 44 41 9 20
T 15.2 14.1 3.1 6.9
EF 2RI Ak 8 2 1 7
F oA 2.8 0.7 0.3 24

1 7p<0.001 ; Tp<0.01 ; “p<0.05

=~ BB IERA H

PATEARTHRLLRSDS D P ORRBSTLRF €Y (L5
#c /> 17(One-Way ANOVA)Z Duncan ¥ f& ' % > 2 2 fé c H 2 5B TAEL ALY o
HeRgr &% 0 8 A H(F=5.521, p<0.001) - ¥ ;%L']“i(F—3.386, p<0.05) ~ & it

3

(F=3.383, p<0.05) ~ -z 12 (F=2.793, p<0.05) % ¥ PRix 5 2 % L A & B F F 0 B LT
BEZ 2 BBARE B M2 B AR E A A ITAE 2 (F=5.521, p<0.001)> " 4
EAG MR Rr 2w A RLEDBETARLA T 7Y LR R RV
ATFEIRD T A fedrid A2 gﬁ’;urm 22SEAREE b RS TLRLR Y
BER T ARAE 6 § (7)) F(F=3.104,p<0.05) -

B ﬁ}i}b}éﬁ* Ehxﬁﬁjzsrr?ﬁ—m—)‘IEELf‘l‘k\‘fﬁ‘ r"’%éﬁ?’%)ﬁ?—""+ 0
(F=5.346, p<0.001) ~" Ji p #42 | (F=3.763, p<0.01) ~" % B JR % , (F=5.041, p<0.01) -
FN Ee L (F=3.259, p<0.05) ~" & # #7%# 2 | (F=2.740, p<0.05) ~ " &£ & LRFx |
(F=2.964, p<0.05) " & Jis 11 18 & | (F=6.066, p<0.001) ~ " PRA% & F fic % 4 48 | (F=4.806,
p<OON)EIF P 2 BAL B » FREDHIT* B2 L5238 KRB BHELATLARAIR
7%, (F=2.964, p<0.05)z_ % & Bl T * RAEE 2 r‘s CREE P VARt 2 g
TH B (F4.879,p<00)2 B R AR O F A (F)LBEEFF AT
A Fedid 2-5 § L2 AEE BT B I ARl | (F=4.879, p<0.01)~T % 4 pR5%i¢ B | (F=3.462,

p<0.05)2 B LA EFZ 65 ~ 11 (F)2 A E
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