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The Impact of Innovation Strategy and Service
Quality on The Experiential Marketing : A Study of
Taipei Di-Hua Traditional Street

Abstract

This study focuses on the experimental marketing of Taipei Di-Hua traditional
street. The authors develop a framework that incorporates Innovation strategy, service quality,
and experimental marketing. Because of the experimental marketing criticality as a
value-added characteristic of traditional street, they also investigate the moderating influence
of consumers’ tourism intention. They empirically investigate the model using culture

creativity services as an illustrative application.. The authors also find that service quality

moderates the aforementioned relationships.

KEYWORDS @ CULTURE CREATIVE INDUSTRY, TRADITIONAL STREET,
SERVICE QUALITY, INNOVATION STRATEGY, EXPERIMENTAL

MARKETING, TOURISM INTENTION
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